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FIRST EXTENTION

Open Quotation Notice

separate open
specification

quotation for the
rs encloseo.

suppl) ol'
Interestcd

l.
2.
3.
4.
5.

B. ENVEI,OPE NO :- 2
Please quote yor

envelopes (every Item) co

Quotation,due

and r

r the

given below/list enclosed,. The separatc
as under:-

& Software&T ha

o$1tot tzozo

TELE-I\IEDICINE & TELE-RADIOLOCY FOR SVNGMC YAVATNI,,\I,
Last Date ofSubmission :- l6 /07 /2020 up to I1.00 am.

HARDWARE
o TeleMedicine:'

SOFTWARE
. Patient Application

o Android Based
o Appointment Reminder
o SMS intimation
o Vital Reminder

. Doctor Application
o CPOE - EMR
o Leave Flow
o Queue Flow

. IleceptionApplication
o Palienl Flo\{ & Registration
o Diagnostic Indent
o Patient Llilling

. PathologyApplication
o Machine Integration

. Radiology
o TeleRadiology



. Admin Application
o Rate Management
o User Management

. Doctor to Doctor callilrg oll Video

. Unlimited space & unlimited user licenses

. U[limited device access.

IIARDWARE
. TeleRadiology

OPEN Integration with third parly apps

Dedicated Cloud on AWS with Disaster Recovery

Technical specifi cations with Quotation
Tele Medicine with Practice Management & Tele Radiology

Specification -

a Rx - Prescription
o P-r and make

Connected rrith patients -

o business retention l'or special cases

Connected with diagnostics rvith IOT -

drug - allergy / etc interaction slrppon

bridging and defragmenting the dols

algorith ms

o with
between

Sma rt Touch Kiosk -
Contactlesso

Local

o

Remotcly

OT

Based on Open

o No additional

Easy to Use & Time

o Minimum trairiing,
prescription, surgeries.

O Mobile -

o Entire solution is based on tablets and smart phones. Doctor & nurses can go mobile

a ICD l0 Support -

o Diagnosis can be provided as per ICD-10 codes.

a SMS Integration:
o SMS will be generated for appointments, getting quick mgdication updates"

Specifi cations - Telemedicine

a Remote Connections-
o Connected to patients remotely
o Connected to other authorized doctors on demand basis

o custom interface is designed to scale triage & specialty consults to other departnrents such as burrr'

trauma. etc.
o Integrated with other care points - Radiology, Pathology for lab ordering

. Technology -
o 100 yo secure video / audio calling features



o Screen Capture
o web to Android, Android to web connectiyity

Workflow -
o Simple one-click sharing with live annotation so that attending and consulting physicians can re!ic\! ( l

scans together in real time
Agility -

o The ability to quickly design and implement a customized ihtert'ace that integrates into its currenl

workflow
o The ability for consulting physicians to answer a call lrom their mobile devices

Movable Camera-
o The ability to move the cameras so distant physicians can examine patients'ftonr atar.

Privacy-
o Kiosk enclosure with 100% privacy for patient to doctor consultancy $'ith Touch '

H I PAA-com pliant. encrypted -
o End-to-end 256-bit AES, FIPS 140-2 encryption where no servers have access to decryption kels

Display, Sound & Microphone -
o Echo cancellation speaker & microphone
o HD Camera output with full HD support ( 720p, I920x 1080, 1440! 1080, I 920x I 080)

than optimal network conditions. ( l(i. l(;.
o Support for Low Bandwidth and

o A telehealth
E)

. l'ull Patient and Admin

. In-Built appointment scheduling

Specifi cation - Teleradiology

o Technology-
o True Web
o Noihiflg to
o ACcess Imi

DICOM

Image

o All
o Cardio
oRT

o
a
o
o
o

o ECC /
Processing tools

o Advanced
o N{lP & MPR
o CD/DVD/BIu Ray DVD
o Annotations
o Anonymous Study supported.

Auditing
o HL7 complaint
o DICOM protocol
o Compliant auditing

Printing & Export
o DICOM
o2D
o Export to various file formats.

Customizable User views

Bi-directional Integration with Diagnoz

Fully Redundant Architecture
Active Collaboration features

Fult DICOM conformance with DICOM NEMA standards PS 3.1 '



Security
Authe tication
Authentication technology verifies ifa user's credentials match those stored in the database. Authenticalion nr(,c(\\c\
include using a combination ofways to identily an authorized user, such as passrvords. PINS, securitl" tokens.

Access Control
Authentication and authorization happen through the process called access control. Access control syslenls incluclcl

o Role-based access control, which assigns access based on organizational role arid allorls lrsers acce\\ o0l\ l()

specific infbrmation,
. And mandatory access control, which allows asystem administralorto strictly control accestoall inlirrrrr.rtrL rr

Backups & Recovery
Plalfbrm's entire dataset is automatically backed up every night on a disaster recovery server uhich also inlplerrl.nls l0{)".

storage & cncryption algorithms
tlncryption
I,latfbrm efl'ectively enhances data security by using an algorithm (called a cipher) and an encryptioo ke)'to turn notnral tcrl
into encrypted cipher text using SHA 512 algorithm.
Data Nlasking
platform hides data by obscuring letters and numbers with proxy characters. The data is still there. behind the masking. lhc

software changes the data back to its original form only when an authorized user receives that data.

Token ization
platform substitutes sensitive data with random character$ that are not algorithmically reversible. l-he relalionship bet\rccrl

the data and its token values is stored in a protected database lookup table, making it programmat ically unbreakablc. lhc

token rcpresenting the real data is used across different systems as'a replacement, u'hile the actual dala is slored orr ir

.( naralc. sccurc pldllorm.
-------------00000000u0-------------------

Both the sealed envelope No. I and be put together in one cover and it should be sealed. Ihi\ scalcd

envelope should be marked on

And Date ofquotation
corner. Such separate eflvelope
mentioned in the Lilt.

Lnve lope No.2i:wilL be

requirements and if i€m is as

should be writtq on the lcti hancl lLrrr cr
ld be submined separately lbr each lt.nr\

No ol thc ltcrll QuotutiL,n (rlrlrrir\ \,'.

No.l are in ordcr as pcr

\vithout indicaliott rr ill rror hu

)licr'||rn\ allcnd the nrecting,

'I-he tcrms a d conditions for the suDDIY ar3:-
18. E"q,riq, ,N;. must invariably be given at the top of the envelope. Envelopes

entertained.

lg. For equipment/ accessories/ spares, technical bid and price bid must be sent in t$'o separatc. sealed cn\clt)pc5 irn(l

front of the enve lop marked clearly in capitals as 'PRICE BID', 'TECHNICAL BID'. Otherwisc thc bid \\ ill bc

sumnrarily REJECTIID.

20. Oflcrs other than those from the manufacturer should be supported by an authoritl'letter from the manutJ(ltrr(r .r-

per Annexure-A.

21. AMC/CMC/Extended Warranty if applicable must be quoted alorig with pricebidand nol \\iththc'lcchrricril iri(l

However. in technical bid form consent for AMC/CMC must be given.CMC (Labor& Sparc pitr.ls). the'c ,:hlt're.

include the cost ofreplacement parts/components/spares/accessories etc. This shall be borne by the llrm. ln casc ol'

consumables/these will also be inctuded in CMC as per Technical Specification. Horvever, AMC charse u ill corct'

Iabor only and does include the cost ofany replacement parts/comfonents etc'

22. Unscaled quotations will be reiected.

23. Futl description, make and quantity of the articles must be mentioned in your qLrotation Origirral

catalogue/literature should be submined with the quotation (Technical bid envelop)

24. Validity ofthe quotation should be for a minimum period of 120 days'



25.

16.

27.

Delivery period for each item be specifically mentioned in the quotations lrorr thc datc of Suppll ordcr it shoLrlcl l,r

maximum of6 weeks.

Ihc Dearr reserves the right to call the firm for physical denronstration of item lcl r'eriii the quality ol-thc ollirctl
itcm from the lorvest bidder. The firm must demonstrate the product within 7 days of rcquisition. t'ailing s hich rh.

bid will be rejected.

The institute reserves the right to reject the supplied goods if the sanre are not found in accorclancc rrith thc

specifications approved and asked for. In case there is a short/defective supply the tlrm ,iitt be intirtrccl and thr'

def'ective material *ill be lifted from the concerned department,/Central store b)- thc suppiier at lhcit o\n i,,'t
within two weeks period. l'he institute will not bear an) expenses on this account.

Thc ratcs and total cost must be quoted in both words and figures (over-writing not allowcd.)

Rate should be for free delivery at Shri V.N. Govt. Medical College, Yavatmal prenrises only. Ratc shoLrld bc

quoted including all charges. Rates must be quote on letter head alongwith Pan, VAT. CSTl(;Sl- l\urnbcr 11

should be submit in Price envelope. (envelope No 2)

The supptiers will have to adhere to the delivery schedule. Delayed supplies beyond 30 dals fiom thc date (,1'

supply order as the case may be will be sub.ject to demurrage @0.5% per weeks or parl thereol'of tlre c(rnlract nr i. (

subject to maximum of 107o of contract if the Price is below 2lakh, else it will be @ 0.57o up to as

28.

29.

30.

3t.
32.

33.

l hc llrm should submit
indirect interests with
The Envelop No. 2 (Commercial
documents as per tender terms and
demonstration of tenderer who had

equipment, then the demonstration

3,1. epltslsi!]ft_-.Any

ret'unded

rm & its personnel do not have anl dircct or

of only those tenderers who have submittcd all thc
the envelop no. 0l and are technically qualiticd. lhc

will be taken. If lwo tendercrs hflj quotcd sarlc co\t ol
rvill be taken.

will be entertained only after depositing
Medical Colleqc Ya\ atnrirl.
will be binding upon the

The Anrount shall bc'

tiom thc sarnc

maximum of5%o.

Warranty/Guarantee

t lUcdical Collcgc,
Yavatmal


